Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Buitding BSES {YPL) Regd. Office Karkardooma
Shahdara. Delhi-110032

Phone: 32978140 Fax 22384886
E-mail:cgribypl@hotmail. com
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Complaint No. CG No. 594/2024

SHAISTA BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 10.02.2026

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. R.S. Bisht, Mr. Akash Swami & Ms. Chhavi Rani, On behalf of OP.

Case called out. Both the parties are present and heard.

Both the parties stated that they have mutually settled the matter. O.P further stated that
They have withdrawn the dues of one connection transferred upon the complainant.
Regarding the other transferred dues, O.P is ready to waive off entire LPSC amount rand
balance is payable by the complainant. Counsel for the complainant agreed to the same and
seeks equal monthly installments.

In view of the above, the grievance of the complainant has been mutually resolved betweon
both the parties. The balance dues can be paid by the complamant in three equal manthhy
installments along with current electricity bills.

Case is closed as above. File be consigned to record room.
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(P.K. AGRAWAL) (S.R. KHAN) (P.K.BINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Gricvance Redressal Forum
FOR BSES YAMUNA PCWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma
Shahdara, Celhi-110032

Phone: 32978140 Fax: 22384886

SECYH'HN Q1 SUBNKS

E-mail.cgrtbypl@hotmail.com |

Complaint No. CG-453/2025

BANK BAHADUR SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAI NAGAR

ORDER SHEET

Date : 10.02.2026

Present:
1. Mr. Neeraj Sharma, A.R for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Sudan Singh, On behalf of OP

Case called out. Both the parties are present and heard-

O.P stated that they nced a fresh application from the complainant and DPCC/ Trad:
License, representative of the complainant agreed to file-the same.

Fixed for further arguments on 26.02.2026.

(P.X. AGRAWAL) (S.R:’E{//AN) (P.kﬁ?eﬂ)/
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail com
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Complaint No. CG. No. -454/2025

REKHA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 10.02.2026

Present:
1. Mr. Neeraj Sharma, A.R for the complainant
2. Mr. RS, Bisht, Ms. Chhavi Rani & Mr. Sudan Singh, On behalf of OP

Case called out. Both the parties are present and heard.
O.P filed site visit report.

Argument heard, Judgment reserved.
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(P.K. AGRAWAL) (S:RT KHAN) (PR.SINGHY

MEMBER (LEGAL) MEMBER (TECH.) CFh VIAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0] SIORNKS

Complaint No. CG. No. -133/2025

NAGINA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 10.02.2026

Present:

=

Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Sudan Singh & Ms. Chhavi Rani, (n
behalf of OP

Case called out. Both parties are present and heard.

O.P informed that the connection has been relcased. A.R for the complainant wants time to
file application for compensation.

Fixed for further arguments on 26.02.2026.
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(P.K. AGRAWAL) (S.R-KHAN) (P.}{;PNGH)
MEMBER (LEGAL) MEMBER (TECH.) CHATRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL} Regd. Office Karkardooma.,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmaii.com

SECY/CHN 015/08NKS

Complaint No. CG. No. -295/2025

NANHE SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAI NAGAR

ORDER SHEET

Date : 10.02.2026
Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. RS. Bisht, Mr. Sudan Singh & Ms. Chhavi Rani, On behalf of OP

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks adjournment.

Fixed for further arguments on 26.02.2026.
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(P.K. AGRAWAL) (S.R"'KHAN) (P. ‘%ﬁw@ﬁ)
MEMBER (LEGAL) MEMBER (TECH.) CHAYRMAN
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara. Del-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG. No. -301/2025

SUBHASH CHAND
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAI NAGAR

ORDER SHEET

Date : 10.02.2026

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Gagandeep Bansal, Mr. R.S. Bisht, Mr. Sudan Singh & Ms. Chhavi Rani,

On behalf of OP

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks adjournment.

Fixed for further arguments on 26.02.2026.
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(P.K. AGRAWAL) (S.R'KHAN) ([ﬂf.{smcﬂ)
MEMBER (LEGAL) MEMBER (TECH.) CHXTRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN D1 SUBNKS

Complaint No. CG. No. -450/2025

ASIF KHAN
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

Date : 10.02.2026

Present:

ORDER SHEET

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. RS. Bisht, Mr. Sudan Singh & Ms. Chhavi Rani, On behall of OFP

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 26.02.2026.
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(P.K. AGRAWAL)
MEMBER (LEGAL)
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(s.R.—EéHfN) (P. SINGT)
MEMBER (TECH.) CHMAODMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkargooma
Shahdara. Delhi- 110032

Phone: 32978140 Fax. 22384886

E-mail:cgrfbypi@hotmail com

SECVIOHN G a8 ks

Complaint No. CG. No. -451/2025

PARWATI PANDEY
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 10.02.2026

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. RS, Bisht, Mr. Sudan Singh & Ms. Chhavi Rani, On behalf of OP

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks adjournment.

Fixed for further arguments on 26.02.2026.
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(P.K. AGRAWAL) (S.R. KHAN) (P.KYSINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:icgrfbypl@hotmail.com

BYPL

Complaint No. C.G. No. 259/2025

MAHESH KUMAR JOSIA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 10.02.2026

Present:
1. Mr. 1 U H Siddigi, Counsel for the complainant
2. Mr. Gagandeep Bansal, Mr. R.S. Bisht & Ms. Chhavi Rani, On behali of OF

Case called out. Both the parties are present and heard.

NOC has been filed by the counsel for the complainant. Copy supplied to OP for further
verification,

Fixed for further arguments on 24.02.2026.

P.K. AGRAWAL S.R.é'ﬁ PRSINGH)
( ) (5. R KHAK) ( %(wml/

MEMBER (LEGAL) MEMBER (TECH.) CH




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait:.cgribypl@hotmail.com

SECYICHN ULUHNRS

Complaint No. CG-256/2025 ~

RITESH AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date: 10.02.2026

Present:

1. Mr. I U H Siddiqi, Counsel for the complainant

2. Mr. RS. Bisht & Ms. Chaavi Rani, On behalf of OP
Case called out. Both parties are present and heard.

Both the parties are directed to conduct Joint Site Visit on 17.02.2020 at 2:30 pim,

Fixed for further arguments on 24.02.2026.

(P.K. AGRAWAL) (S.ij%}}i,ﬁkﬁ) (P.ﬁ&l’ﬁé—ﬂ )
E

MEMBER (LEGAL) MEMBEK (TECH.) CHAIRMAN




Consumer Gricvance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/HN D1808NKS

Complaint No. CG No. 273/2025

MADHU GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHET

Date : 10.02.2026

Present:

1. Mr. 1 U H Siddiqi, Counsel for the complainant

2. Mr. R.S. Bisht & Ms. Chaavi Rani, On behalf of OP
Case called out. Both parties are present and heard.

Both the parties are directed to conduct Joint Site Visit on 17.02.2026 at 2:30 pm.

Fixed for further arguments on 24.02.2026.
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(P.K. AGRAWAL) (s.R.‘*reE FHAN) (P.KISINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHATEKMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara. Delhi-110032

Phone: 32978140 Fax 22384836

E-mail.cgribypt@hotmail con
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Complaint No. CG No. 446/2025

SAMIRAN BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 10.02.2026

Present:
1. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. RS. Bisht & Ms. Chhavi Rani, On behalf of OP

Case called out. Both the parties are present and heard.

Arguments heard. Judgment reserved.

(P.K. AGRAWAL) (S.RIETIAN) (PIK.SIXG )
IMAN

MEMBER (LEGAL) MEMBER (TECH.) CH




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN D SNENKS

Complaint No. C.GG.No. 124/2025

SIDHARTH SETHI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

Date : 10.02.2026

Present:

ORDER SHEET

1. Mr.1U H Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Ms. Chhavi Rani, On behalf of O

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 24.02.2026.
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(P.K. AGRAWAL)
MEMBER (LEGAL)
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Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
i {Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Dethi-110032

R Phone: 32978140 Fax: 22384886

P ] E-mail.cgrfbypi@hotmail. com
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Complaint No. CG-303/2025

KAPIL DHULAR
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 10.02.2026

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Gagandeep Bansal, Mr. R.S. Bisht & Ms. Chhavi Rani, On behalf of OF

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks adjournment for confirming height/ floor of the building.

Fixed for further arguments on 26.02.2026.
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(P.K. AGRAWAL) (S.R,_KHAN) (l’.KW N
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN O15/08NKS

Complaint No. CG- 397/2025

HARDEEP SINGH
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH 1&lI

ORDER SHEET

Date : 10.02.2026 .

Present:

1. None present on behalf of the complainant.
2. Mr. R.S. Bisht, Mr. Arun Kumar & Ms. Chhavi Rani, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present.
Another opportunity given to the counsel of the complainant to present before the forum.
Fixed for further arguments on 24.02.2026.

(P.K. AGRAWAL) (S.-R AN) (P.K%)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfoyp!@hotmail.com

SECY/{THN 013M8NKS

Complaint No. CG-304/2025

DEEPAK JAISWAL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMINAGAR

ORDER SHEET

Date : 10.02.2026

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. R.S. Bisht & Ms. Chhavi Rani, On behalf of OP

Case called out. Both the parties are present and heard.
As per earlier orders of the forum, Site visit couldn’t be completed due to non-Availability ol
the complainant. Another opportunity given to both the parties to conduct jomt site st on

20.02.2026 at 2;30 pm..

Fixed for further arguments on 26.02.2026.
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(P.K. AGRAWAL) (S.K. KHAN) (P.MGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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C ;} F Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
.-21 (Constituted under section 42 (5) of Indian Electricity Act. 2003)
[ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
y @ } Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
BYPL E-mail:cgrfbypi@hotmail.com

SECY/CHN O15/0BNKS

Complaint No. CG-13/2026

SUDESH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date: 10.02.2026

Present;

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. R.S. Bisht & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P filed their reply, same is taken on record. Counscl for the complainant is asked for filing,
rejoinder, if any

Fixed for filing rejoinder on 17.02.2026.

SECRETARY/REGISTRAR
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Complaint No. CG-12/2026

Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5} of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

Shahdara, Delhi-110032
Phone: 32978140 Fax' 22384886
E-mail:cgrfbypi@hotmarl com

SEEY ¢ FiNg © WK~

VIRENDER TYAGI
Vs
BSES YAMUNA POWER LIMITED (D) NA

ORDER SHEET

Date: 10.02.2026

Present:

ND NAGRI

1. Mr. Suraj Aggarwal, Counsel for the complainant.

2. Mr. R.S. Bisht & Ms. Chhavi Rani on behalt of BY

Case called out. Both the parties are present and heard.

Pi..

O.P filed their reply, same is taken on record. Counsel for the complainant is asked for filing

rejoinder, if any

Fixed for filing rejoinder on 17.02.2026.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com
SECY/CHN OISA8NKS
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Complaint No. CG-14/2026

AMITA TOMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 10.02.2026

Present:

1. None present on behalf of the complainant.
2. Mr. R.S. Bisht & Ms. Chhavi Rani on behaif of BYPL.

Case called out. None present on behalf of the complainant. O.F is present.
O.P filed their reply, same is taken on record. Complainant is asked for filing rejoinder, if any

Fixed for filing rejoinder on 17.02.2026.

4
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110102

Phone; 8010939760

E-mail cgribypl@hotmad com

Website:www cgrfoypl com
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Cmain 0.CG2026 |

MADHU BALA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 10.02.2026

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht & Ms. Chhavi Rani on behalf ol BY P

Case called out. Both the parties are present and heard.
Counsel for complainant filed rejoinder, same is taken on record.
Fixed for arguments on 26.02.2026
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara. Delhi-110102
Phone' 8010939/60 |
E-mail:cgrfbypl@hotmail com
Website www cgrfbypl comn

Complaint No.CG-07/2026

SUNIL KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 10.02.2026

Present:
1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht & Ms. Chhavi Rani on behalf of BYPI

Case called out. Both the parties are present and heard.
Counsel for complainant filed rejoinder, same is taken on record.

Fixed for arguments on 26.02.2026
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